RESERVATION CONDITIONS IN HIGH SEASON
PLOTS

In summer there is a minimum stay of 7 days and for the Easter holidays a minimum stay of 4
days.

Payment and cancellation policy:

A down payment for a minimum amount of € 100 must be paid by credit / debit card.

From this moment and up to 60 days before the arrival date, you have time to cancel your pre-
reservation and recover 100% of the down payment, otherwise the pre-reservation becomes a
formal booking, where you have to pay 50% of the total amount of your stay via the online
check-in (sent to your email). During this process you have the possibility of contracting a
cancellation and / or interruption insurance that is based on the total cost of your stay. From
this moment there is no possibility of a refund by the campsite. The remaining amount for
your stay Will have to be paid on the day of your arrival.

Check-in hours: from 1:00 p.m. to 10:00 p.m.
Departure time: at 11:00 am on the day of departure.
BUNGALOWS

In summer there is a minimum stay of 7 days and for the Easter holidays a minimum stay of 4
days.

The occupancy of each bungalow may not exceed the maximum number of people allowed.

Payment and cancellation policy:

A down payment for a minimum amount of € 200 must be paid by credit / debit card.

From this moment and up to 60 days before the arrival date, you have time to cancel your pre-
reservation and recover 100% of the down payment, otherwise the pre-reservation becomes a
formal booking, where you have to pay 50% of the total amount of your stay via the online
check-in (sent to your email). During this process you have the possibility of contracting a
cancellation and / or interruption insurance that is based on the total cost of your stay. From
this moment there is no possibility of a refund by the campsite. The remaining amount for
your stay Will have to be paid on the day of your arrival.

On the day of arrival, you will be given the key to your assigned Bungalow from 3:00 p.m. to
10:00 p.m. and you must leave it on your departure day before 11:00 a.m. (Under no
circumstances will it be allowed to park the vehicle on the bungalow parking space or leave
objects inside before the keys are handed over)

NO TYPE OF DOMESTIC ANIMALS ARE ALLOWED IN THE BUNGALOWS.

If you arrive after 10 p.m., regardless of whether you have reserved a plot or a bungalow, you
must notify us on +34 964 319 567. Otherwise, your reservation will be automatically cancelled
the next day.



